THE CORPORATION OF THE
TOWNSHIP OF EDWARDSBURGH/CARDINAL

BY-LAW NO. 201744

“A BY-LAW TO ADOPT A CREDIT & COLLECTIONS POLICY”

NHEREAS the Municipal Act 2001, S.0. 2001, Section 373 (1), as amended,
yrovides that where any part of tax arrears is owing with respect to land in a

nunicipi ty on January 1 in the second year following that in which the real property
axes become owing, the treasurer of the municipal may prepare and register a tax
arrears certificate against the title to that land;

AND WHEREAS the Council of the Corporation of the Township of
=dward: urgh/Cardinal deems it advisable to adopt a Credit & Collections Policy;

NOW THEREFORE the Council of the Corporation of the Township of
-dward wurgh/Cardinal enacts as follows:

1. The Credit & Collections Policy attached hereto as Schedule “A” shall form
a part of this by-law.

™
.

That By-law 2015-50 of the Township of Edwardsburgh/Cardinal and all other
by-laws inconsistent with this by-law are repealed.

3. That this By-law shall come into force and take effect upon passing.

Read a first and second time in open Council this 28" day of August, 2017.

Read a third and final time, passed, signed and sealed in open Council this 28" day
>f August, 2017.
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Mayor Deputy Cler



SCHEDULE “A”
BY-LAW 2017-44

PURPOSE:

The Corporation of the Township of Edwardsburgh/Cardinal strives to provide a
variety of services and programs to the community in an efficient, cost-effective and
cooperative manner. Our financial goals need to include not only meeting the
immediate needs of the public but also the long-term sustainability of the Corporation
in terms of service provision and maintaining the integrity of our infrastructures.

POLICY STATEMENT:

Council wishes to ensure prompt billing of the tax levy in order to meet the budgetary
expenditures of the corporation and also wishes to ensure that collection procedures
are appropriate within the requirements of the legislation relative to tax collection.

Therefore, the Treasurer and the Treasury Department are authorized to exercise to
the fullest the powers vested in the municipality under the provisions of the Municipal
Act, 2001 as amended with respect to the collection of tax arrears.

A collection policy for the Corporation will:

e improve the effectiveness of the receivable investment;

e improve revenue generation, since revenue generation is in the collected sale,
not the sale itself;

e Dbe designed to make every attempt to keep the customer;

e be designed to be time and cost effective; and

e ‘“train” the customer to pay on time.

The policy consists of the following sections:

e Tax Accounts Receivable Collection
¢ \Water /Sewer Accounts Receivable Collection
¢ General Accounts Receivable Credit and Collection

TAX ACCOUNTS RECEIVABLE
The Tax Accounts Receivable Collection Policy consists of the following components:

e Promotion of the Pre-Authorized Payment Plans
e Collection Actions on Tax Accounts Receivable

PROMOTION OF THE PRE-AUTHORIZED PAYMENT PLANS

The Pre-Authorized Payment Plans are promoted throughout the year to increase the
number of taxpayer accounts on automatic withdrawal and reduce potential arrears.
Information about pre-authorized payment is included with the tax information notice,
new owner information letters and bills on a periodic basis. Preauthorized payment
plans are available on a monthly basis without penalty or interest charges where the
account is current. The monthly payment begins in January and will be equal to 1/12t
of the previous year’s annualized taxes until August. The remaining five months will
be calculated based on the final tax amount less any previous payments.

COLLECTION ACTIONS ON TAX ACCOUNTS RECEIVABLE
Rate By-law A levying by-law passed by Council is required in advance
of either an Interim or Final Billing. Interim and Final taxes
will be billed, each due on dates as established by the
levying by-law.
Tax Bill Tax bills are sent out twice a year and include any overdue
balances. Interim billing shall be produced in March based
‘... __ lon50%ofthe annualized taxes of the property for the

























